
The Hall County School System wants to promote good sportsmanship in the interscholastic 
athletic programs in our middle and high schools.  We want to ensure that all of our coaches not 
only understand, but, more importantly, follow the guidelines, practices, policies, and by-laws set 
forth by the Hall County Board of Education and the Georgia High School Association.  Thus, we 
were excited by the potential that Compliance Director, developed by Pioneer RESA, presented 
to meet these goals.  Working with Pioneer RESA, the school system developed an online 
module covering these standards, which we required all of our coaches to complete.  We report a 
100% completion rate, along with positive feedback from both coaches and administrators.  The 
consensus was the module has put everyone on the same page regarding expectations in 
maintaining the highest professional standards. 
 
 
Gordon Higgins, 
Director of Community Relations and Athletics 
 
 
 
The Habersham County School System loves ComplianceDirector.  This on-line training 
tool has been very beneficial to us in training our teachers and staff on mandated topics.  
This tool provides a systemic way to track our system training, and it provides a secure 
way to maintain our legal records.  ComplianceDirector has many unique features, but 
the one we love the most is the ability to customize modules that help us meet the needs 
of our teachers and staff.  ComplianceDirector is user friendly, and it has freed up our 
administrative staff to take care of other issues.  The mandated reporting records use to 
take me hours to complete, but now thanks to ComplianceDirector all that information is 
a click away.  If you want a tool that is user friendly and easy to maintain, then I would 
recommend ComplianceDirector.   
 
 
Angela Robinson 
Personnel Director 
Habersham County Schools 
 
 
 
ComplianceDirector is an excellent tool for tracking our required training elements.  We 
used ComplianceDirector for all our certified staff training for the Code of Ethics and 
bloodborne pathegens.  It is the most convenient tool on the market for the training and 
recording of these required items.   
 
 
Tracy Sanford 
Human Resource Director 
Lumpkin County Schools 
 
 
All Gainesville State College teacher candidates participate in the ComplianceDirector.org PSC 
Code of Ethics module immediately prior to the clinical experience.  They also take the follow-up 
online quiz as proof that they successfully completed the module.  Many candidates have 
included this documentation in their professional portfolios, which has impressed school 



districts’ HR officials and building administrators. ComplianceDirector also frees up our 
instructional staff, giving them more time to devote to other areas of work. 
 
Dr. Maryellen Cosgrove, Dean 
School of Business, Education, Health & Wellness  
Gainesville State College 
 
 
 
 
ComplianceDirector has eliminated the need for group meetings to review Code of Ethics, Child 
Abuse, Mandated Reporting, etc. By having all employees utilizing ComplianceDirector, we have 
eliminated the need for sign-in sheets and decreased the amount of time needed for faculty 
meetings. We have customized this website for other Franklin County-specific requirements such 
as our Internet Use Agreement and Workers Comp Agreement. 
 
The Franklin County Human Resources Department can view employee completion of these 
training requirements by accessing ComplianceDirector on a daily basis. It has eliminated the 
need for check-off lists, personnel filing, and paperwork that must be completed annually by the 
HR Dept. It also helps our school district track employee compliance on an annual basis.  
  
 
Justin Old 
Executive Director of Operations/Human Resources 
Lisa Cawthon 
Human Resources Coordinator 
 
 
 
We have found many strong benefits that the ComplianceDirector training modules 
afford our school system.  The modules make compliance with the requirements of a 
mushrooming number of mandatory trainings far less onerous, significantly less 
presentation staff intensive, and still allow for high quality of information/ knowledge 
transfer and accountability.   
 
The flexibility and customization features of any module allow us to stay current with any 
changes in the laws and regulations as well as to be able to tailor modules to the specific 
needs of our school system.   
 
  
Jim Sargent 
Director, Student Services Hall County School System 
 
 


